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To Whom [t May Concern:

1 would like to share my family’s experience with Rose Calderone of HUSH. 1 first met Rose in
March 2006 when | was pregnant with twins and in the process of interviewing for a night-time
nanny. | had been advised by many that this service would be extremely helpful while coping
with the needs and challenges of caring for newborn twins. This has proven to be an excellent
piece of advice!

Rose Calderone has a unique sensitivity and thoughtfulness that is unmatched with other nanny
services and agencies we contacted during our search process. Rose was the first person I met in
the business who presented potential nannies with their “back-ups.™ It gave us such reassurance to
know that if & nanny couldn’t work on a needed night, she had a back-up plan in place, and that
the nanny would be known to us. [ have been very impressed by the quality of nannies we have
met through Rose. 'We have had the pleasure of working with Susan and Pauline .
Both nannies are loving and kind to our children, while making the task of caring for two needy
infants at the same time look easy!

Rose has always been thoughtful of my family's health and wellness during my pregnancy, the
preterm delivery, and the difficult times we endured while our babies were hospitalized. Rose
was patient and never put pressure on our family to provide a “start-date”, she would only offer to
be flexible to meet the needs of cur children. When we had both of our babies home, she was
right there to help us within a day's notice. Her sensitivity and adaptability to our needs brought
us great comfort and reassurance during a stressful time for our family.

| believe that using the services of HUSH has made our transition as parents as loving and healthy
as possible. The comfort of sleeping at night knowing that your babies are being expertly and
lovingly cared for is invaluable to restoring the health and balance needed fior new parents,

I highly recommend Rose Calderone and her team. Our babics are thriving under her care and
her team has given us great counsel and comfort. Rose was able to find us the perfect nanny to
grow with our family when I go back to work, a very difficult task given my scheduling needs for
the hospital. Rose has often helped our friends with children who are coming into town with
babysitter needs. My friends all wish they could take the babysitters home with them! Rose has a
great eye for finding the right fit, a creative mind for scheduling needs, an insightful fund of
knowledge and experience and a sensitive touch.

Please feel free to contact me directly for any further inquiries,
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To Whom It May Concern:

Rose Calderone was our night nurse from the birth of our twins, Lucy and Peter,
in August 2002 to November 2002. As of this writing, she also babysits for
our 3 year old son and the twins.

As our night nurse Rose worked for us seven nights a week for approximately
eight weeks and then twice a week for the next month. She is extremely
knowledgeable of newborns and is able to handle the pressure and strain of
two at a time. While she brought us much comfort and many insights about
twins, she also was open to and respectful of our methods and followed our
instructions gladly. She also clearly just loves newborns.

She was more than willing to stay longer in the morning to help us through
until the daytime sitter arrived or until things were under control. Her willingness

te go above and beyond is one of her many wenderful attributes as a night nurse,
sitter and person.

Perhaps most important, Rose is simply a delight to have around. She is
professional and respects the private family experience of bringing home new
babies and working in @ household during an unusual time of day but she also
feels just like family.

[ don't know how we would have made it through those first few months
without her.

Please feel free to call with any further questions. We would love the opportunity
to talk more about Rose.

Sincerely,



Theresa Reid, PhD

Dear parents considering using the services of Rose Calderone —

I am happy to give Rosc the highest recommendation. 1 called Rose late this past
August in some desperation, after we returned home from Ukraine with a very lively
and disoriented two-and-a-half-year-old girl. Rose sprang to the rescue! She
provided a warm, compassionate, steadying influence for all of us (me, my husband,
my six-year-old daughrer, and our new lirtle daughter and sister) duning the critical
first few months of adjusement to life as a family of four.

Rose is a fount of ingenuity. She has so many resources and so much experience at
her fingertps - she scems to be able to reach into her physical, psychic, experiendal,
and emotional space at a moment’s notice and pull out just the solution that's
needed at the time. Rose is kind, funny, nurturing, resourceful, and completely
rrustworthy = she has, in face, become indispensable to us in a few short months,
Truly, I don’t know what I would have done withour her! 1 know our newly
recreated family would not have fared nearly so well during our very challenging
transition withour the magic of Rose’s wisdom.

We would take Bose with us to Ann Arbor if we could. T do think, though, that
because of her expert and loving help in the last few months, we may fare all righe
withour her, however much we will miss her.

We all love her and recommend her with no reservanons.

z‘ctn.l} ;

Theresa Reid



TElr Rose,

| @ writing this Letter i the hope that you will share it with anyone who
is considering Your services as @ Nanny. Your willingness to come to Los
Awngeles in September of 2003, take full charge of our nearly = pear old
twins and Reep our very Large household together during a challenging time
for us was a Lifesaver. As you know, we had always been extremely selective
about the very few people with whom we would Leave our children. But even
though we had wot meet, Your recommendations were so flawless and from such
trusted sowrces, we Rnew instinctively that you would be the right person
for us.

Boy were we right! My Type A children responded extremely well to your
perfect balawee of Love, Learning, fun and firmness. They had wore fun and
seemed Lo grow Ln more ways in that couple of weeks than ever before. You
have a gift of connecting with children instinctively and always seem to
Rinow the right words, the right activity or the right distraction for
evergthing that comes up. | learned a Lot about parenting from you,
although | am still not as creative or energetic as you.

Fimding competent childeare is the wost challenging part of parenting. It
is easy to fimd a relinble babysitter, but rare to find a tre nanny who
will react to situations, even ermergencies with the same care and concern as
a parent. Thank you for giving your all to our family and for giving me the
peace of mind to focus on the circumstances demanding my attention at the
bivme.

Your years of experience, strong moral values and love of childrew will
reva@in with us forever.
AlLL the very best. we hope to see You again soon.

Laem O



To whom it may concern:

Rose Calderone worked for us as a night nanny for one month from October 27 through
November 26-*™ During that time, Rose preformed duties of feeding, changing diapers
and helping our son get to sleep. Rose keep us well informed of our son’s activities cach
night by communicating with us both verbally and through a chant,

We lound Rose to be a wonderful night nanny with our son Griffin, She offered advice
10 us, as new parents in a non-intrusive way, which we found, to be quite helpful. It is
clear that Rose has a lot of experience with babies and loves caring for them.

While she was here. we felt quite confident in her abilities and dedication and this
enabled us to sleep confidently each night knowing our son was well cared for by Rosc,

IT vou have any questions, please feel free 1o call us.

Sincerely,

(knlug ¢ Zhog.

Ashley & Tad D



To whom it may concern,

We had the pleasure of Rose Calderon’s services between the birth of our daughter on
December 16, 2003 and carly February, 2004, Coming to the end of this period was a
time of sadness for us because the entire family, including our dogs, grew to love Rose's
nightly visits,

Rose’s capabilities with infants are bevond compare. Through the muhiple stresses of
recovering from a C-section, learning to breast-feed, and adjusting to parenthood, Rose’s
calm demeanor, knowledge, and sense of humor helped make these seven weeks a joy.
Whereas many parents ook back on their first several weeks with a newborn as an ordeal
to survive, Rose made it for us an experience to be treasured.

Rose also has love to spare. She clearly adored our daughter and showered her with
affection and care. She also loved our two young dogs, who themselves were going
through a period of adjustment to the new family member.

Rose was generous with her time as well. When the situation required, she would not
hesitate to stay the extra hours (o accompany mother and daughter 1o doctor’s visits, or
simply to discuss parenting issues. The wealth of knowledge that Rose imparts just in the
course of caring for our baby will stand to make us betier parents in the vears ahead.

It is a testament 1o Rose that we now count her as a life long friend rather than simply an
employee, Should further information be required, please feel free to contact us.

Sincerely,

D >

Ginger ﬂlll:l-.Fl'Eﬂ S
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To whom i1t may concern:

| am writing this letter in recommendation of Rose Calderone and her nanny service,
Hush-a-Bye Baby. 1 am a mother of three and Rose has supplied me for
babysitters/nannies on a varety of occasions. When | found myself unexpectedly on
fulltime bed rest with my third child, Rose supplied me with two girls to work full time
for two months to help care for my two older children. The women she found for me
were fantastic. They were mature, knowledgeable, commanding individuals who were
able to make my time on bed rest a much less stressful situation. Most importantly, my
children liked these individuals and respected them almost immediately as people of
authornty. Once | had my third child, Rose supplied me with a night nurse once-a week
to give me a good nights rest. She was very flexible with my needs and always sent
people who were knowledgeable about babies

I have also turned to Rose for an on-going sitter to be with me one day every week. Rose
supplied me with a loving, intelligent woman who my children adore and who comes into
my home and makes my life a whole lot easier every Wednesday Finally, 1 have used
Rose’s services when | need babysitters for weekend events. She has always supplied
me, agan, with knowledgeable, mature individuals who make me feel comfortable and
who my children sincerely like being around. 1 feel very fortunate to have met Rose and
her group of girls. My children and myself are very grateful for their love and
professionalism.

Sincerely,

Carles B



To Those Lucky Enough to Hire Rose Calderone:

On August 2, we became first-time parents of twin boys. Given the books we had read
about twins, and the parents with whom we had chatted, we knew we were in for a rough
few months. Mot only are twins a handful, but we're also on the more “senior” end of
parenthood. Quite unfamiliar with late nights, let alone all-nighters, we knew we’d need
some help.

Enter Rose, whom we found through a group called Mothers of Multiples. Warm, funny,
and experienced, Rose immediately put us at ease. When she picked up one of our boys
and cooed, “Hello, Tiger,” we knew we had chosen the right caregiver.

Rose is not only sensitive 1o babies’ needs, but to parents’ needs as well. Her suggestions
are always offered as just that — suggestions. She knows that there is no “right” or
“wrong” when it comes to infants. 'We appreciated the fact that even though we were
new parents, she often asked for our opinion as to what should be done in a given
situation. Her doing so showed great respect for us and boosted our confidence as well,

Thanks o Rose, the first four months with our boys has been lovely. Instead of being
grumpy and blinded by fatigue, we have thoroughly enjoyed getting to know the little
fellas for whom we've waited so long. Her help has been invaluable.

Now that both boys are just about sleeping through the night, we regretfully must part

ways with Rose. But though she will no longer be our night nanny. she will be a valued
sitter and friend for years to come.

Lo %
Y d



Dear Rose-

Thank you 50 much for all of your assistance in managing our night care neads. AS you may
recall we came 10 you in & bind when our twins were 7 weeks old. You were able to get Susan
here for an interview the day we calied. You had great follow through and deliversd as promised.
You were also available throughout the arrangement for questions, suppor and advice.

Susan is wonderful. She is calm and nurturing. The bables responded well 1o her from the
starl. She was very reliable. She amived on time and was here every night she was supposed 10
be. She also did other things around the house which made our lives 5o much easier. She truly
provided all around support.

Joanne is teific. You can tell how much she really enjoys working with the babies. She
came in excited every night she came and made the babies smile and laugh, She also really had

a nack for getting the babies to sleep longer and longer. She helped us leam how to get them to
skeep al extended infervals until wa gol them to sleep through the night.

Having the three of you imvobved really allowed us to enjoy the first 4 months of our babies lives
with us instead of being exhausted and siressed out. We really appreciate your support. Please
feel fres to rafer anyone to us for a reference.

Sincerely,
Iyce and Steve 2

Highland Park



To Whom It May Concern:

Rose Calderone was a night nanny for us and our twins from April 2005 to August 2005
We started out with 5 nights a week and tapered off to about 3 nights a week. She was of
great service 1o say the least. She was always happy to help out. Come early, stay late
etc. She was great with the twins and, we were so happy to see her come thru that door
each night. Rose was very helpful with the twins and also with making
recommendations on the general care of the babies. Susan was also a night nanny
for us during the same time period and was absolutely wonderful. She was great with the
babies and sensitive to their needs. One of our twins had reflux and she gave her lots of

special care.

Now we have graduated to having Lily help us during the day a couple of times
during the week. She is also a huge help. She is great with the girls, giving them one on
one attention.  She has a centain way with the children that comes thru in her care of
them

We couldn't have done it without Rose and Susan the first few months. They made our
lives a little saner during a very tiring and stressful time. Rose and her staff continue 10
be a great help to our family. Rose is always there to help us out when we need it. She is
very prompt in handling scheduling and finding the right nanny for the job. Rose and her
team have become a welcome part of our famly.

Regards,

Colleen & Ken L
Chicago, IL



Dear Rose,

During the course of my New Year's reflections on 2005, my thoughts retumed over and over again to how lucky
our family is that you found Bisi to take care of Joey. When | called you just a week or two away from my return to
m.lmuﬂhurﬁykupﬂmmﬂcimrrI_fhuﬂﬂnm!hadmtndmnuwmmnrﬂmﬁnmlndawnﬂl
I'd leave my plants with let alone my twelve week old child,

This person whe referred you did net do your service justice by just saying the each nanny you sent was bettar

than the one before. From the moment you took over, you made me feel confident that you would find the right

person and that, in the meantime, your staff of nannys would take care of things. | especially appreciated your

tutorial on how to deal with the business side of employing someone in my home which came as an unexpected
surprisa. .

Being divorce lawyers, we know what siress in one's personal life can do to a marriage and to a career. From the
moment Margarete started. we were stunned at her capabilities and genuine love for our baby, Celina was no
differant with her gift of getting Joey to do tummy time. The transitions between nannys were seamless and each
was s0 responsible and punclual. Having heard horror stories about nanny unreliabilty, we counted our
blessings,

The difference between the service you offer and all the rest is that you stay involved and responsible out of a
deap sense of caring and committment and your nanny's are a reflection of that canng. | have akays falt that if

something happened that was unexpected, you'd cover things and | would be spared the scramble to find
someane to watch Joey at the last minute.

Bisi was truly worth waiting & weeks for, and she has become a part of our family. | invited her to tell me what she
thought | could be deing for Joey and her suggestions have worked where boocks and doctors have not, and her
initiative to do things around the house to Bghten my load is a Godsend. | look forward to trying to have anather
baby with her to help me.

!Ihuu’d-mi!hm-u'hq-unablutnghuymrmmtnnm-rwnmumruinhhmwlmﬂmmuﬂrmmm
same comfort you genenously gave fo ma,

Thank you for all you have done, and have a wonderful 2008

Sincersly,
Enita W



To anyone consikdering hiring Rose Calderong:

Rose Calderong was an enormous help in getting my twin daughters to sleep through the night. She armived on
the scene once my daughters were going into their fourth month, which is when her program of sleep- tramning
for twins begins, Rose is such a lovely person with a warm spint, and her positive cutlook and frequent
reassUrances were just what | nesded as a new mother

Rosa not only was wonderful with my daughters, but she also helped teach me what to do on the nights when
she was not with us. We worked consistently as a team, and slowly but surely, both daughters began o sleep
longer stretches and require less food at night. She has a great balance of being gentie and compassionate,
while still being firm,

I'wauid highly recommend that anyone (espacially with multiples) use Rose to help establish good sleeping
habits as soon as possible. Hiring her was one of my best decisions as a new mother. Having my daughters
sleap through the night has transformed our family life.

Sincersly,
Linda

Chicago, IL.



